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AgATtio TUtmTOU

To Eupwtraikd Kévrpo KaravaAwTt EAAGSAG eBVIKO onuEio eTTapnig
yIO TNV NAEKTPOVIKA £TTIAUCT KATAVOAWTIKWYV S10@QOopwV

Apxioe n Acitoupyia TG TAat@oppag HAektpovikig EmriAuong Ailagopwv - HEA
(Online Dispute Resolution - ODR) Tng EupwraikiAg EmMTPOTTAG, N otmoia emTPETTEl
TO00 O€ EUPWTTAIOUG KATAVOAWTEG OCO KOl O€ EUTTOPOUG (TTPOUNBEUTEG) TTOU £dpEUOUV
oTa KPpATN-uéAN otnv E.E. va €mAUOUV NAEKTPOVIKA TIG BIAQOPES TTOU AVAKUTITOUV ATTO
oupBdoeic TTWANONG 1 TTAPOXNS UTTNPECIWY TTOU CUVATITOVTal PECW OIadIKTUOU. AUTO
IOXUEI EITE TIPOKEITAI VIO EYXWPIES EITE YIA DIACUVOPIOKEG OUVOAAQYEG.

Méow Tng mAaT@opuag HAekTpovikng ETiAuong Ailagopwv (HEA) otnv 10To0€Aida
https://webgate.ec.europa.eu/odr, 0 KATAVAAWTAG UTTOPEI va UTTORAAEI NAEKTPOVIKA TNV
KATayyeAia TOU KOl va CUPQWVAOEI JE TOV KATAYYEAAOPEVO TTPOUNBEUTH) TTOIOG ATTO TOUG
avayvwpIouEVoug o KABe KpATog PEAOG opeic eTTiAuong dla@opwy TTOU avagEépovTal
oTnNV TTAQTQPOPHA ETTIBUPOUV va avaAdBel TNV EWAIKAOTIKA €TTIAUCT TNG KATAVAAWTIKNAG
dla@opdg Toug. Emonuaivetal 611 n TTAATPOPUA AsIToupyEi WG dIadPACTIKY TTUAN €106d0u,
ME aTTAEG QINIKEG TTPOG TN XPNOTN dIAdIKATIES Kal €ival TIPOCTIEAACIUN, dWPEAV, O€ OAEG TIG
ETTIONPESG EUPWTTATKEG YAWOOEG.

H HEA ouvdéetal atreuBeiag pe Toug avayvwplopévoug @opeic EvaAAakTIkAG ETriAuong
Alagopwv (EEA) kGBe xwpag, TTou €XOuv TTIOTOTIOINOEI OCUPPWVA PE TOUG OPOUG TNG
Odnyiag 2013/11/EE kai o1 otroiol avaAauBdavouv Tn SIEKTTEPAIWON TWV KATAYYEAIWVY Kal
N QIAIKN €TTiAuon TNG O10POoPAG evTog 90 nuepwyV atrd TV TTapaAafy Tou TTARpoug
@akéAou atrd Tov @opéa eVOAAAKTIKAG ETTIAUONG, KATOTTIV OXETIKNAG dlafifaong atmo
TNV TTAATQOPUA.

O1 TpounBeuTéEG TTOU  OUVATITOUV  OUMPBAOCEIG NAEKTPOVIKAG TIWANONG 1 TTapoxXng
UTTNPECIWV YVWOTOTTOIOUV PECA ATTO TOUG BIAdIKTUOKOUG TOTTOUG TOUG TOV NAEKTPOVIKO
oUvOEOUO TTPOG TNV TTAATPOpUa HEA Katd TpOTTO €EUTTPOOCITO YIA TOUG KATAVOAWTEG, KABWG
Kal Tn OIeUBuvon Tou nNAEKTPOVIKOU TOUG TOXUOPOUEIOU, EVW UTTOXPEOUVTAl Vva
EVNUEPWVOUV TOUG KATOVOAWTEG OXETIKA HE T duvaTtdTNTA NAEKTPOVIKAG €TTIAUCONG
KATAVOAWTIKWY SIAPOPWV.

2tnv EAAGSa, n diadikacia NAEKTPOVIKAG €TriAuong Tng d1a@opdg Yiveral Xwpig
Kapia oikovopikn emidpuvon. To Eupwtraikdé Kévipo KatavaAwty EAAGSag €xel
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opi1o0ei wg €Bvikd onueio eagng TG HAekTpovikng EtriAuong Alagopwyv, (apBpo
5B Tng utr' apiB. 7033001k./2015 K.Y.A. ®EK B' 1421). KatavoAwTEG KAl EUTTOPOI UTTOPOUV
va artreuBuvovtal oto onueio emapric HEA yia kadBe €idoug atmopia OXETIKA ME TN
Agiroupyia NG TTAATEOPPAG Kal TNV dladikaoia €TMAUONG TWV KATAVOAWTIKWY dIapopwV
OTO TTAPAKATW OTOIXEIA ETTIKOIVWVIAG.

e TnA. 210-6460284

e Fax: 210-6460784

e E-mail: info@eccareece.qr

H €CwdIkaoTIK €TTiAucn Twv dlI0POPWY YIa OAOUG TOUG EUTTOPIKOUG KAAdOUG yiveTal
armé Tnv Avegdptntn ApxQ «Zuviyopog Tou KaravaAwTth», n oTroia €xel
mioTotroinfei amé Tnv Eupwtraikl EmTpomTH wg avayvwpiouévog @opéag
€EWOIKAOTIKAG ETTIAUONG KATAVOAWTIKWYV S10@QOPWV.
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